Pe3ysibTaThl HE3aBHCHMOM OLICHKH Ka4eCTBA YCJIOBHIl OCyIecTBICHUs 00pa30BaTeIbHOM AeATeJbHOCTH
o0meodpa3zoBaTenbHoii opranuzannu Pecnydankn Komu B 2022 roay

Ob6vexkm uccneooséanusn: MYHUIUITAJBHOE ABTOHOMHOE OBIIEOBPA30OBATEJIBHOE YYPEXJEHWE "CPEAHSASA
OBII[EOBPA3OBATEJILHA S IIIKOJIA Ne 16 I'. CHIKTBIBKAPA C YIJIYBJIEHHBIM M3YYEHUEM OTJAEJIBHBIX IPEAMETOB"

PesynbraThl HE3aBHCUMOM OIEHKH KayecTBa YCJIOBHH OCYILIECTBJICHHs 00pa3oBaTeNIbHON AEATEIBHOCTH OBLIH
MOJTY4EeHBI TOCPEACTBOM:

1) AHanm3a oQUUMATBHOTO caiiTa, CTATUCTUYECKUX JAHHBIX, NMPEICTABICHHBIX B ITyOJIWYHBIX JOKIagax H
JIpyrux O(QUIMANBHBIX HWCTOYHHMKAaX HMH(pOpMalH, 1o olcienyeMoll 00pa3oBaTeNbHOM OpraHu3aluy (SKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHON OpraHn3aiuy (OHIAWH OMpPOC).

Buibopxa
OObmepecTyOMTMKaHCKIHA TIOKA3aTeNlb 0XBAaTa PECIIOHICHTOB 110 00IIe00pa30BaTeIbHEIM OpPTaHU3AIMAM (Jaee -
00) Pecny6muku Komu cocraBmn 50,26 %.

BI)I60pKa OIIPOIICHHBIX MoCpeaACTBOM OHJIalfH-aHKEThI 1o MVYHUITUTTAJIBHOMY ABTOHOMHOMY
OBLIEOBPA3SOBATEJIBHOMY VYPEXJEHWIO "CPEJHAA OBHIEOBPA3OBATEJIbHAA IIKOJIA Ne 16 I'. CBIKTBIBKAPA C

YILJIYBJIEHHBIM U3YYEHWUEM OTJIEJIBHBIX [TPEJMETOB" coctaBmia 590 pecioraenToB (49,44 % ot o0Imero konugecTsa
notpeduTenen ycuyr). JJaHHbIH (akT moKa3pIBaeT CPeIHIOI aKTHBHOCTD PECIIOHICHTOB.
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Kpurepuii 1 «OTKpPBITOCTb M AOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aluu»

CooTBeTcTBHE HHPOPMAIMH O NeSTEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPIKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii @enepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, pa3MeIIeHHON Ha HH()OPMAIIMOHHBIX
CTeHJaX B IOMEILEHUH OpraHU3aliy.

CooTBeTcTBHE HHPOPMAIMHN O JESTEIbHOCTH
OpraHu3allii, Pa3MEIIeHHOH Ha O(pHUIHATEHOM caiiTe
OpTaHM3aINH B HHPOPMAI[HOHHO-
TeJIeKOMMYHHMKAIIMOHHOM ceTu «HTepHeT».
Hammaue Ha opunuansHOM caiiTe opraHH3aluu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3U M B3aUMOJIEUCTBHUS C MOIY4aTeNIIMU yCIyT U UX
(YHKIMOHHPOBAHUE.

Hammaue n pyHKIIMOHNpOBaHUE Ha OPHUIINATIBHOM
caliTe OpraHu3aniy HHPOPMALUH O AUCTAHIIHOHHBIX
croco6ax oOpaTHOU CBSI3M U B3aUMOJICHCTBHSA C
MOTy4aTeNsIMU YCIIYT: Tee(oHa; SIMeKTPOHHON ITOUTEHI;
JJIEKTPOHHBIX CEPBUCOB ((hopMma ISl mo1aun
JIEKTPOHHOTO 00pAILeHNs], TIOJyYeHHEe KOHCYIIbTalliH
10 OKa3bIBAEMBIM yCiIyram; paszneln «Hacro
3aJaBaeMble BOIIPOCHI»); TEXHUYECKOH BO3MOXKHOCTH
BBIPAXXCHUS MOJIYYaTEJIEM YCIIYI' MHEHUS O Ka4€CTBE
YCIIOBHH OKa3aHUs yCIIyT (HAIMYUe aHKeTHI I Ompoca
Tpak/laH MJIM TUIIEPCCHUIKY Ha Hee).

Jons momydareneil yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, OJTHOTOH U JOCTYIHOCTBIO
MH(OPMAIMH O AEATEIHHOCTH OpraHNu3alUy.

Y I0BNETBOPEHHOCTh KaY€CTBOM, IOJIHOTOM U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHN3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, IOJIHOTOM U
JAOCTYITHOCTBIO HH(l)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opranuzanuu B cetu «VHTEepHETY.

HToroBoe 3HaueHHE B YACTH NOKAa3aTejei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 100 94 93

111 100 100 93 94

112 100 100 95 93

1.2 100 100 98 96

121 100 100 98 96

1.3 100 99 95 96

131 100 99 94 96

1.3.2 100 100 95 96

100,00 99,60 95,27 95,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrnieueHne B opraHu3auy KOM(GOPTHBIX YCIOBHH, B
KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHAs
JEATEIbHOCTD.

100

100

100

100

2.11

Hammmane koMpOpTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCS 00pa3oBaTeNbHAs JIEITEIEHOCTD:
HaJIMYUE 30HbI OT/IbIXa (OKUIAHUS); HATUIHE U
MOHSTHOCTh HaBUT'ALMK BHYTPU OpraHU3alMH; HAJTHINe
U TOCTYIHOCTh MMUTHEBO BOJIbI; HATMYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKHX TOMELICHHH;
CaHHUTAPHOE COCTOSIHUE MOMEIICHHIA OPTraHH3aIliH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHUH, B KOTOPBIX OCYILECTBIISETCS
oOpa3oBaTenpHast IeITeIbHOCTb.

100

99

93

95

23.1

YV 10BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHIA, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JESTEIbHOCTD.

100

99

93

95

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

99,50

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JeATeIbHOCTH 1J1sl HHBAJUI0B)

31

O0opynoBaHye TOMENIEHUH OpraHu3alui 1
Mpuiierarmuiei K Helf TEppUTOPUH C YUETOM
JOCTYIHOCTU JUIS UHBAJIHUJIOB.

100

60

19

18

311

Hannuue B noMeneHUsax OpraHu3aluy 1 Ha
npuleraomeil K Hei TeppUTOpHH: 000PYIOBaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAUJIOB;
aJalTHPOBAHHBIX JIN(TOB, MOPYyIHEH, PACITUPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOISCOK;
CHeHaNbHO 000PYI0BaHHBIX CAHUTapHO-
TUTMEHUYECKHX ITOMELICHUH B OpraHU3aLuHm.

100

60

19

18

3.2

OOecrieyeHne B OpraHU3aliy YCIOBHH TOCTYITHOCTH,
M03BOJLIFOLIMX HHBAJIMIAM MOJIyYaTh 00pa3oBaTebHbIC
YCIIyTH HapaBHE C JPYTHMH.

100

80

51

54

3.2.1

Hanuuue B opranuszanuu ycnoBUM JOCTYITHOCTH,
TI03BOJIIONINX MHBAIMAM ITOIY4aTh YCIYTH HapaBHE C
JPYTUMH: TyOIMpOBaHUE TS HHBAJIH/IOB 110 CIYXYy U
3pPEHUIO 3BYKOBOH M 3pHTEIBHON HH(OpMaIuy;
IyONMpoOBaHUE HAJIMCEH, 3HAKOB M HHOM TEKCTOBOW U
rpaduyeckoit MHGOpPMaLNK 3HAKAMH, BBITOJHEHHBIMH
penbedHO-TOUeUHBIM IpHu(TOM Bpaiins; Bo3MoXXHOCTH
MIPEIOCTABICHNS] HHBAJIMIAM TI0 CIIYXY (CIyXy H
3pPEHUIO) YCIYT CypJONepeBOIINKA; aTbTePHATHBHBIE
BEPCHH caiiTa OpraHN3aluy A1 MHBAIHIOB I10
3pPEHUIO; TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMHI
OpraHu3allky, MPOIIEAIIMMH HEOOX0IMMOe 00yICeHHE
(MHCTPYKTHPOBAHUE), 10 CONPOBOXKACHHUIO HHBAIHUIOB
B NIOMCIUICHHUU OpraHu3alun, BO3MOXXHOCTb
NpeI0CTaBIeHUs] 00pa30BaTENbHBIX YCIYT B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

80

51

54

3.3

Jons nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
yIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCIIyT JUIs HHBAJIHIOB.

100

98

69

72

3.3.1

Y 10BIETBOPEHHOCTD JJOCTYITHOCTBIO 00pa30BaTeIbHbIX
YCIIYT JUIsl HHBAJIAOB.

100

98

69

72

HTorosoe 3HaueHne B 4aCTH NOKa3aTeIeH,
XapaKTepH3YIOLIUX 00LIHii KpHTEPUii OLleHKH.

100,00

79,40

46,91

48,64




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

JoJ1s mosty4aTernei 00pa3oBaTebHbIX YCIyT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3ally,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT 100
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIIyTH MIPU HEMOCPEACTBEHHOM 0OpaIleHHH B
OpraHHu3aluIo.

98

94

96

411

Y 10BIETBOPEHHOCTE 10OPOXKEIATENEHOCTRIO,
BEXJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT 100
“HGOPMHUPOBAHHUE MTOTydaTelNsi 00pa3oBaTeIbHOM
YCIIYTH.

98

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX T00POKETATEILHOCTHIO,
BE)KJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU 00paIleHUH B
OpraHU3aLHIO.

100

98

94

96

421

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTBIO,
BEXKJINBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBaroONIUX HETTOCPEICTBEHHOE OKa3aHUe
00pa3oBaTeNbHOM YCIYTH.

100

98

94

96

4.3

JoJist mosty4aTenei 00pa3oBaTebHbIX YCIyT,
YIIOBJIETBOPEHHBIX 100OPOKEIATEIBHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OpraHU3aliH [IPU 100
UCIOJIb30BaHUH AUCTAHIIMOHHBIX GopM
B3aUMOJCHCTBHS.

99

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 Tene(OoHy, IO SIEKTPOHHOM
M0YTe, C MOMOIIBIO IIEKTPOHHBIX CEPBUCOB (TI0JaUH
3JIEKTPOHHOTO O0pamieHus (3kaio0bl, MPEIIOKECHHUS ),
MOTY4YEeHUs KOHCYJIBTAIMH 110 OKA3bIBAEMBIM yCIIyTaM

U 1p.).

100

99

94

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHU3yIOIMX 001l KpUTepPHii OLeHKH.

100,00

98,20

93,97

95,92

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJIOBUSMH 0CYLIECTBJIeHUs 00pa30

BaTeJIbLHOH 1eATeIbHOCTH OpraHu3anum»

Jlonst nomyd4areneit 00pa3oBaTeIbHEIX YCIYT, KOTOPBIE

5.1 | rOTOBBI PEKOMEHIOBATH OPTAaHNU3ALHUIO POJICTBEHHUKAM 100 98 91 94
U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTeENEeH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POJCTBEHHHKAM 1 100 98 91 94
3HAKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BATh, €CITH ObI
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.2 | yIOOBIETBOPEHHBIX yI00CTBOM rpaduka paboTs 100 99 93 95
OpraHHu3aluH.
521 Y 10BIIETBOPEHHOCTD TOTydaTeIel 00pa30BaTebHBIX 100 99 93 95
ycayr ynoOcTBoM rpaduka paboThl OpraHu3aIiiH.
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yIOBJIETBOPEHHBIX B II€JIOM YCJIOBUSIMHU OKa3aHHs 100 99 94 96
00pa30BaTENIbHBIX YCIIYT B OPraHU3alUH.
V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX
5.3.1| ycuyr B menom ycIoBUsMHA OKa3aHUS 00pa30BaTEIbHBIX 100 99 94 96
YCIIYT B OpraHU3aIMH.
HroroBoe 3HaueHune B 4aCTH HokasaTeeii, 100,00 98.70 9271 95,02
XapaKTepPH3YIOIIHX 00U KpUTepUii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00IIIMX KPHTEPHEB
YacTH MoKa3aTeliell, XapaKTepH3yIOLINX 001Ine 100,00 95,08 85,10 86,50

KPHUTEepHH OL¢HKH 110 OPraHH3alHH.




CooTHoIIeHHE CPe/IHEero 3HAYEHHs N0 KPUTEePHsIM OLIeHKH KayecTBa YCJI0BHI ocylecTBIeHUs
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«O0meodpa3zoBaTejbHbIC OPraHU3ALNN»

120,00 -
99,60 99,50 98,20 98,70
100,00 - 95,27 = 96,62 ) ,
93,97 92,71
80,00 - 7940
60,00 -
46,91
40,00 -
20,00 -
0,00 T T T T
OTKpHITOCTH U KompoptHOCTE JocTtynHocTh JloGporkenaTebHOCTh, Y JOBIETBOPEHHOCTH
JIOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXKIIUBOCTb YCIOBUSMH
nHpopMaru 06 OCYILECTBIIACTCS JIESTENBHOCTH JJIS paboTHHKOB OCYILIECTBICHUS
OpraHu3aluH oOpa3oBaTesbHas WHBAJIUIOB OpraHM3aluH o0pa3oBaTeNbHOM
JeATeIbHOCTD JIEATETBHOCTH
OpraHM3aluH
# CpeqHee 3HaYCHNUE 110 OPTaHU3AINT u Cpennee 3Hauenue 1o kimacrepy OO

IlpenmyiecTBa M HEAOCTATKH B JA€ATEJIbHOCTH OPraHU3aAIMH

B paMkax He3aBUCHMOW OLIEHKM  KayecTBa YCJIOBHH OCYNIECTBICHUS 00pa30BaTeNbHON JIEATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIIne KPUTEPUH
OLICHKM N0 OpraHm3alud BbIcOKoe. Hamboiee BBHICOKO peCHOHIEHTHI OHEHWIM «OTKPBITOCTE M JOCTYIHOCTD

nHpopmanuu 06 opranuzanum» (99,60 6amos).

BbIBObI M NIPEAJIOKEHNS] 10 YCTPAHEHUIO HEI0CTATKOB, BLISIBJIEHHBIX B X0/1€
HE3aBHCHMMOIi OIIEHKM Ka4yeCTBA YCJIOBHI OCYIIECTBJIEHUSI 00PA30BATEIbLHOM JIeSITEJILHOCTH

Hecmotpst Ha TO, YTO MOKa3aTeslb OPraHU3alnH BhIIIE CPEAHEr0 3HaueHHs 110 kiactepy OO 1o BceM KpHUTEpHsIM,
JUISl TabHEHIEero TOBBIICHUS KadecTBa YCIOBUH OCYIIECTBICHUS 00pa30BaTENbHOW AEATEIBHOCTH OpraHM3allvy,
MPEIOCTABISIONIEH YCIYr'H, DPEKOMEHIyeTcs IIPOJODKUTE padOTy, HANpaBICHHYIO Ha YIyYlIeHHE 3Ha4eHUH
M0 KPUTEPUIO, TIOJyYHBIIEMY HAaUMEHBIIYIO OIICHKY, a MIMEHHO «JlOCTyIHOCTh 00pa3oBaTeNbHON AEATEIbHOCTH IS

HWHBAJIUI0B».



